Through Strategic Workforce Development

The South Central Workforce Investment Board has received funding from the Pennsylvania Department
of Labor and Industry to offer two new exciting programs in your region! These workshops will address
the changing demographics of today’s society, the recruitment and retention of a diverse healthcare
workforce, and creation of a diverse, multigenerational team that provides excellence in healthcare.

Watch for the registration e The par_tlclpa|_1ts in both courses will receive Continuing
brochure and check the Web Education Units through Penn State.

R R D LT UERUE « Applications have been made for program approval by
Januacyi2003; the Pennsylvania State Nurses Association and the State
Board of Examiners of Nursing Home Administrators.

www.oewd.psu.edu/scwib/
improving-healthcare

For Healthcare Leaders:
Developing and Creating a Culturally Inclusive Workplace:
A Guide for Healthcare Leaders

Program Cost: $115

Description: This two-day highly experiential program will engage leaders in discussions on
the management of human capital as it relates to cultural and multigenerational inclusion.
The participants will assess the workplace environment and develop an action plan for
designing a culturally competent workplace. They will learn how to implement Culturally
and Linguistically Appropriate Services (CLAS) and/or Joint Commission cultural competence
standards and develop strategies for resolving multigenerational conflict in the workplace.

For Frontline Care Providers:
Developing and Creating a Culturally Inclusive Workplace:
Supporting the Needs Of the Frontline Care Provider
Program Cost: $115

Description: This two-day highly experiential program will engage frontline supervisors and
caregivers in discussions on the provision of quality healthcare as it relates to cultural and
multigenerational diversity. The participants will define cultural competence and their role

in developing a culturally competent workplace. They will complete and analyze a personal
diversity assessment, identify cross-generational issues, and develop strategies for resolving
multigenerational conflict. In addition, they will discuss the impact of cultural competence in
the delivery of quality services to a diverse population and how they can participate in the
implementation of CLAS and/or Joint Commission cultural competence standards.
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Programs will be offered to all Contact any of these program

healthcare employers in the counties coordinators in your region for more
listed below. information:

e Adams Susan Cleckley (Dauphin County)
Penn State Harrisburg

Gl peeileyad! 1010 North Seventh Street

* Dauphin Harrisburg PA 17102-1410
e  Franklin 717-948-6703

. smc31@psu.edu
* Juniata
* Lebanon Leroy Keeney (York County)
e Perry York College of Pennsylvania

York PA 17403

* York 717-815-1451

lkeeney@ycp.edu

Cindy Reiner (Cumberland and Lebanon
counties)

Harrisburg Area Community College
Penn Center 409

Harrisburg PA 17110-2999
717-780-2439

careiner@hacc.edu

Theresa Shank (Adams and Franklin counties)
Penn State Mont Alto

2463 Loop Road

Chambersburg PA 17201

717-709-0778

tms50@psu.edu

Jeff Warner (York County)
Penn State York

1031 Edgecomb Avenue
York PA 17403-3326
717-771-4105
jww10@psu.edu

This publication is available in alternative media on request.

Penn State encourages persons with disabilities to participate in its programs and activities. If you anticipate needing special accommodations or have questions about the physical access provided,
please contact the conference coordinator at 814-863-1738 before your visit.

Penn State is committed to affirmative action, equal opportunity, and the diversity of its workforce.
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